Scientific computing relies heavily on e-Infrastructures as one of the cornerstones of today's advancements in research. These e-Infrastructures include advanced IT architectures such as supercomputers, grids, clouds, and the networks interconnecting them. In order to deliver high-quality services provided by these systems to the users, adequate IT management is an essential requirement. The Leibniz Supercomputing Centre (LRZ) is one of the world's largest e-Infrastructure providers and strongly devoted to contributing to and utilizing the field of IT Service Management (ITSM).
